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Vendor FAQs                                     
 

1. What is a food hub?  

A food hub is a one-stop shop for food sales and purchasing. Farmers, restaurants, and other food vendors sell 

products to customers through a single online portal: https://www.chathamhealthalliancenc.org/food-hub. 

Customers stop by a physical location on a specific day of the week to pick up their purchases. Revenues from 

food hub sales are distributed to vendors after each distribution day.  

 

2. Why are you starting a food hub in Siler City?   

We are a team of partners from Chatham County non-profits, governmental organizations, the University of 

North Carolina-Chapel Hill, and NC State Extension. We started the Chatham Food Hub in Siler City so vendors 

can sell food to consumers in a way that minimizes both the risk of coronavirus (COVID19) infections and vendor 

operating costs.  

 

Some restaurants are reopening, but many others cannot afford to adopt the safety precautions needed to 

reopen completely. Most catered events are still on hold. Other vendors are worried about exposing employees 

and customers to COVID19. We believe the food hub model will help the economy during COVID19 while giving 

customers easy access to delicious local food. We also want to increase lower-income people’s access to food. 

We will use the hub to collect donations for local food pantries. We also are looking into ways for customers to 

use their SNAP/EBT cards to buy food from farmers through the hub.  

 

3. What does it cost to participate?  

Currently, vendors may participate in the Chatham Food Hub at no cost. We want to help participating vendors 

increase sales as quickly as possible.  

 

The Food Hub is currently grant-funded. However, after the funding ends, we may need to charge vendors a 

percentage of sales or some other fee to participate.  

 

4. Which vendors are eligible to participate?  

To participate, vendors must be:  

 A restaurant, caterer, farmer, or home processor/home baker 

 Owned and operated by a Chatham County resident 

 Legally able to sell food products in Chatham County  

o Restaurants/caterers must have a food service permit 

o Home processors/bakers must have a current NCDA&CS home processor inspection 

o Note: Small farms are exempt from the FSMA Produce Safety Rule  

 Compliant with COVID19-related safety precautions while preparing food and distributing to customers 

o Note: CountOnMeNC.org is an excellent COVID19 safety training resource. We encourage you to 

complete their trainings and take the Count on Me NC pledge! 
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 Compliant with federal food labeling and food safety requirements  

 Able to participate in at least two consecutive food hub sales days (these will occur weekly) 

 

5. What can I sell through the food hub?  

 Restaurants and catering companies can sell family-size portions of an existing menu item.  

 Farmers can sell produce, dairy, egg, and meat products that they grow/raise.  

 NCDA-inspected home processors and bakers can sell food items made at home, such as baked goods, jams, 
pickles, etc. 

 

6. What would a typical week of Chatham Food Hub sales and distribution look like for a vendor? 

Each Friday, vendors will confirm what they want to sell with our hub coordinating team. The team will load this 

information into the ordering portal every Saturday. Orders will close on Friday at midnight before the next 

distribution day. The hub coordinator team will send final order totals back to vendors. Vendors will prepare, 

package, and label all orders and deliver them to the hub location (Bray Park) the following Wednesday.  

 

Hub staff will be onsite to store all orders in a refrigerated truck. They will handle order distribution and monitor 

food temperature throughout the event. Vendors do NOT need to be onsite during distribution days.  

 

After each Hub day, the Hub coordinating team will distribute revenues from sales back to vendors.  

 

7. Who will staff the hub? Does my team need to provide staff?   

Hub staff will be hired from the local community. You do not need to identify staff to assist with Hub operations 

to participate as a vendor.  

 

8. How often, when, and where will hub distribution days take place?  

We will hold Hub distribution days weekly on Wednesday evenings in Bray Park in Siler City. You would need to 

deliver your orders at 3 pm each Wednesday. As mentioned above, you do NOT need to remain onsite for 

distribution after you’ve dropped off your prepared orders.   

 

9. Are you limiting the number of participating vendors?  

We want to start with a smaller group of 4-5 vendors (ideally a mix of farmers, restaurants/caterers, and/or 

home processors) to test out our online ordering process and onsite pickup logistics. However, we want to 

engage more vendors in the longer-term. We think it will take 3-4 weeks of Hub sales to determine if we 

can/should invite additional vendors to participate.  

 

10. What is the timeline for launch?  

The Food Hub is now live! Our first distribution day is Wednesday, August 5th. 
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